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Dear Valued Customer,

We are excited to announce that we are rolling out a new, easy-to-use portal to manage your Digital Phone service online. There will be a new
look and feel, but you will not lose any of the enhanced feature functionality you have grown to love. Your login information will not change.
Access to the new portal will begin October 4, 2010.

If you have any questions or experience any trouble, please contact Customer Service directly at 860-446-4009.

Sincerely,
Thames Valley Communications Staff

New Settings Screen

New Login Screen

Q\\ Thames Valley

COMMUNICATIONS Settings

sion of Groton Utilities Gomaral ORI [T

Anonymoas Call Rejection >

Account  Seftings  Support Caill Baeck -

Callor 1D >

Account Call Logs Call Walting -

CallLogs Soa who you've been calling and wha's been calling you for the past thiss menths. Cutboand Caller 1D Biock

Messages Aicals | Spesd Dial >

Forwnrding ONOFF EWRINT
Phone Number Location Time Length Call Farmardiny 5
o M 0325

s
Do Mot Diensrts -
Find Me -

.

Suluctive Coll Forwarding
Mgy ONICFF \EWPEDNT
Hesiage Wiking Indicasor 5 s
[ on v

Volcemal 1o Emall >

All Settings are now conveniently located in one section.

Block Phone Numbers right from your Call Logs

ePut Check Mark next to number to Block

eSelect Block Number from Select Action Menu at
top of call logs

oA screen will appear to notify of Block, Click OK

D See instructions

Click See instructions to provide information on what each
feature does and how to make a change.
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